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Download the eXchange appHHA

and open it.

Initial Settings

Create your account 3

4

A message will appear 
confirming that your sign up 

has been successful.

Click Ok.


You will get a  
verification email

OR

Click Sign Up � Enter your email addres�
� Create a password �
� Enter the password again�
� Click Sign Up


Scan the relevant QR code Go to your app store and type  
HHAeXchange  in the search bar 

HHAeXchange  

1

If any messages appear asking  
to allow HHAeXchange to send 

you notifications or access your 
photos or files, please click Allow

2

2

Select the language  
you would like  

to use and then  
click Next
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GETTING STARTED

Scan for the 
video tutorial!



Registering 
3

4

 Click the utilities icon 
on the top right, then click 

Update Profile 



Fill out your personal
information 
and click on Create
 


The information must
 match  
the information you
shared with your 

agency or the
connection will not work

NOTE: 

If all of the information is  
entered correctly,  

a message will appear 
showing your mobile ID 

 Log in using  
your email address 

and password 

Review the terms of use 
and then click  

Terms Accepted
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GETTING STARTED

You will also get  
an email with  
your mobile ID
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Provide your mobile ID to your agency. 

Your agency will use your Mobile ID to
connect you  
to your cases and training.  

*If you work for more than one agency that uses HHAeXchange,  
you can provide the same mobile ID to each of them.


Scan for the 
video tutorial!



app

GETTING STARTED

Once your agency activates your  
mobile app profile in their systems,  
the registration process is complete  
and you’ll be all set to start using the app!

Welcome to Nevvon!   
You're now ready to learn.

If training has been assigned to you, a banner will 
appear in your app. Click "go" on the banner in the top 

right to launch your training.

You can access your Nevvon in-service Training 
from the HHAeXchange Mobile App

appAccess your training through the       

Scan for the 
video tutorial!


