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HHA Signh Up Directions

Q_ hhaexchange

GO TO APP STORE / & .
GOOGLE PLAY STORE AND Caregiver Mobil App

DOWNLOAD THE APP
HHAEXCHANGE - NOT HHA
EXCHANGE(+)

Real Time Web-Based Management Solutions
for Home Care Agencies & Payers

AFTER IT DOWNLOADS:
e OPEN THE APP

e ALLOW NOTIFICATIONS
e SELECT LANGUAGE
e AT THE BOTTOM TAP “SIGN-UP”

Mobile Device ID: B714154... Version: 24.09.02

Sign Up 7“ Help Center
> HHA
X eXchange
Real T ime Web-Based Management Solut ions
for Home Care Agencies & Payers
A po p U p Wl |_|_ Ap p EAR’ { If you are in the state of Texas |
or lllinois please download the
F "HHAeXchange+" mobile app.
TAP “C LOS E" This version of the app IwiII not
< work in the states listed.

| Open App Store I

Close



Email Email

> SIGN UP:

ot Conti Pacer  ENTER EMAIL ADDRESS
conce = (USED FOR VIVENTIUM)
| The I'm

qwe rtyuionp e ENTER PASSWORD CONFIRM
gui e PASSWORD TAP SIGN UP

New New Password

New @
HHA WILL TELL YOU - .

e Sign Up successful! You
should receive an email shortly
pASSWO R D S U CC ESS F U I— | with further instructions on

how to link with your agency.

OK

( Sign-up Successful

Welcome! Thank you for signing up with the
HHAeXchange Mobile Platform.

Getting Started is easy!

. Open your HHAeXchange Mobile App.

. Sign-In with the Username & Password that you
entered during sign-up.

. Click on the Blicon on the top right-hand corner of
the screen and select “Update Profile” to complete

your profile and link to your agency.

Thanks,

(INFO@HHAEXCHANGE.COM)

SE[HHA, g

This message and any accompanying attachments
contain informati om Homecare Software Solutions
LLC which is confidential or privileged. The information is
intended to be for the use of the individual or entity named
above. If you are not the intended recipient, be aware that
any disclosure, copying, distribution or use of the contents
of this information is prohibited. If you have received this
e-mail in error, please notify the sender immediately by
reply e-mail and destroy all ¢ opies of the original
message.



mailto:INFO@hhaexchange.com

¥ HHAeXchange

Real Time Web-Based Management Solutions
for Home Care Agencies & Payers

OPEN APP, USE EMAIL
ADDRESS / PASSWORD Email

THAT YOU JUST CREATED Forgot Password?

AND TAP “SIGN IN”

D
Pl

Terms of Use

Thank you for using one of our products,
which may include without limitation (i) our
website, www.hhaeXchange.com; (ii) our
mobile application(s); (iii) any desktop or other
computer based application(s) or portal(s); or
(iv) any other medium through which we offer
access to our services to you (collectively, the
“Products”). These terms of use (“Terms of
Use”) are entered into between you and
Homecare Software Solutions, LLC d/b/a AC C E pT T E R M S O F U S E p O p U p
HHAeXchange, including our assigns, officers,
directors, agents, investors, subsidiaries, and
employees (“Company” or “We™). These
Terms of Use set forth the terms and conditions
which govern your use of the Products,
including any content, functionality, or
services offered on or through the Products.

| agree to the Terms of Use, Privacy Policy.
and EULA.

Terms Accepted

Click the £ icon to the right to update your
profile and become linked to your agency

CLICK ON THREE VERTICAL
DOTS IN TOP RIGHT



Create Profile

o CLICK THE ORANGE ‘(!)" ICON, @
FILL OUT THE INFORMATION,

AND TAP ‘CREATE’ AT THE TOP
RIGHT

A MESSAGE BOX WILL APPEAR
WITH MOBILE ID# - GIVE THAT T —
N U M B E R TO YO U R | LC TO ;);;hf:;;lis? bIe\Iel;n:x)reurlillsed to you.

This number should be provided to
your agency in order to be linked with

ACTIVATE YOUR PROFILE "

OK

*Please allow time for HR or ILC to get the
mobile number activated.

(]
%X eXchange =
nge @ ¢

DON Services, INC (Washington St

Schedule

= Today's Schedule

m Visits scheduled for 11/04/2024

“m4 Unscheduled Visit

F m—— CONGRATULATIONS, YOU CAN
Visits !

E List of scheduled and confirmed visits.

NOW VIEW YOUR
Communicationalcenter D AS H BO A R DI

M Messages
Agency Messages

Other

Open Shifts
Review and request open shifts

(- —
el My Availability
“@ Set when you are available to work





